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Product Return Sheet 
 
To return an item/s to Physical Company Ltd please complete the below form.  
 
All items being returned need a returns number. Please call us on 01494 769 222 to obtain a returns 
number prior to sending any items back. Without a returns number we may not be able to process the 
refund/ credit.  
 
Returns Number:  ______________________ 
Customer Name & Post Code: _______________________________________________________ 
 
Item details: 
 

Invoice 
Number 

Invoice 
Date 

Qty 
Returned 

Product Description Reason for return Within 
Warranty Y/N 

 /    /     
 /    /     
 /    /     
 /    /     
 /    /     
 /    /     
 /    /     
 /    /     
 /    /     
 /    /     

 
Comments: 
 

 

 
We aim to check in and inspect all product returns within two working days from receipt. 
 
Refunds / Credits will be issued within three working days after returns have been checked in. 
 
Please note, it can take up to four working days for any refunds to show on your credit card statement. 
 
Please include a copy of this form inside the parcel and label all return boxes with the follow address: 
 
Returns (Returns Number:                     ) 
Physical Company Ltd 
The Works 
Wycombe Road 
Stokenchurch 
Buckinghamshire 
HP14 3RR 
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